Cleaners Good Conduct Guide

Your Position
You are a self-employed cleaner, working for the clients of Anglo Bulgarian Cleaning Ltd to carry out general cleaning duties at times to be arranged between you and the client.

You will be paid £7.00 per hour by our clients, not by A B Cleaning Ltd. As a self-employed cleaner you are working directly for our clients, so you are not an employee of A.B.Cleaning. It is your responsibility to sort out your personal tax affairs.

Interviews
When going to an interview (if required by the client), please bear in mind that you will be the first person the client sees from A B Cleaning Ltd. It is important that you make a favourable first impression. Look professional and smart.

Holidays & Ill Health
We would request a minimum of two weeks notice if you plan to take any time off, please also let your clients know that you will be away. If you fall ill or cannot make it to a job for any reason, please let your clients know. If you cannot rearrange the time, please phone us as soon as possible so we can organise a temporary replacement. It reflects badly on both you & us as a company if you simply do not turn up for a cleaning job when a client is expecting you.
Departing From A.B.Cleaning
Please give us as much notice as possible if you wish to cancel your agreement with us, and arrange to return your client’s keys.

Conduct While On Client’s Property
Always return client’s calls, our clients trust us & the cleaners associated with us to be professional, reliable and diligent. When you are on the client’s premises it is advisable to  follow the safety guidelines listed below:

1. Never smoke in a client’s home
2. Remember to always switch off irons after you’ve used them and never place an iron flat down, even if it’s switched off. Always leave it upright.
3. When cleaning flat top cooker hobs it is easy to brush up against a switch and turn the hob on accidentally, so be careful and don’t rest magazines, cloths or anything else on cookers for obvious reasons.
4. Be careful when cleaning sinks and kitchen surfaces as they can mark or chip very easily, clients notice these things and some are extremely fussy. Never use abrasive cleaning fluids or cloths on any surface, rather ask for Cif or something similar.
5. Be careful not to leave any taps dripping, as this can become serious if the plug or cloth blocks the plughole. Water damage can run into huge insurance claims, costing as much as major fire damage. Make sure you always turn off all taps firmly and always remember to leave the plugs out.
6. Always remember to lock all doors & windows and turn off any lights before leaving.
7. Never ask a relative or friend to stand in for you (unless they are registered with us), as they will not be covered by insurance, and understandably clients don’t like it. Ask yourself if you would like a complete stranger to be alone in your home.
When to get in touch with us
Please notify us if you want extra work.

Please notify us of any changes in your work timetable.

If you fall ill please phone as soon as possible.

Always contact us with details of:

An interview with a client
When you are starting with a client
If you have any problems with a client
Holiday arrangements

When you wish to leave a client
A change of telephone number or address
Conclusion
Our aim is to provide clients with a quality, reliable, value for money service and to provide cleaners with as much work as they want, at a good rate for the job.

Our pricing policy has been designed so that our clients enjoy value for money, and our cleaners receive a very reasonable rate for the work, and we make a profit. 

At the end of the day, your part in this association is vital, clients see value for money in terms of the level of service they receive, and in most cases you are the face of A B Cleaning Ltd the client sees every week.

Please do your utmost at all times to give the client a quality service. Be reliable, punctual and polite; go about your work with a professional approach. Apart from anything else you’ll gain personal satisfaction from a job well done. In return we will provide you with work at a good rate of pay for as long as you want.

We look forward to a long and mutually prosperous relationship.







